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UNITED STATES GOVERNMENT 

Memorandum, 

to : E (Attn i Walter Sharp) COINS/376-72 

date: 30 August 1972 

FROM ; COINS Projeot Manager 
subject: COINS Training 

' effort. n/objeaLro?™ p^~: U d "“ lb oontmuouo 

. OOMmunity! T ° traIn C0IN3 users '>"<* potential users throughout the 

. To publish a standardised set of users aids. 

•. lo provide direot and immediate support to users. 

- of 

.10 motivate users to use 00IMS in. support of their operations, 
achieve ttaaTcfcJeotivesf 9 ™* m9th ' 5<te 11879 been Initiated in effort to 
*• TRAINING OF COINS USEES 1 

w u^J’lfssTm jfts ■::."r3J23fj"iMg“ i - 

ssssr - s “ - ai. sss n,;r •an* 

experience with^one^etrievS^an^aS hare already learned and have 
• language vrith minimum effort* 1& s ° 0an easia ^ lea ^ another retrieval 

b« PUBLICATION OP USERS AIDS: 

, retrieval lan^esf* ^ and N3A hav ® publi3hGd Wides on their respective 

■ (a) DIA/DIAOLS 

(b) NSA/TILE 
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SUBJECT t 00IWS Training 


(2) The COINS RIO publishes three types of users aids* 

. ' •• (a) COINS File Catalog 

(b) Users Quides per each COINS file 
(o) Worksheets per file 

uo trmihl SUPPORT TO C0IWS VSERS '' ^IA and NSA. have both set 

f f? ilitie ® for COINS users who are having difficulty 
in framing interrogations and getting .answers from the network* 

P^ L !™V Wl ° COim Newsletter is now published 
about ohLSe In CoS P ^ throuelOTrt ths oonraunlty infomsd 

sponsors li ^ "”«’ d batTO9n 

tta °“ y °™ piaa ««> 

are solta'ormv^r USaSe ° f COm flX93 *— whioh 

aborted. b * T ° ° Ut th9 hieh P eroQnt |i age rate of interrogations being 

dT 0 n^ra!fS training is being specialized to meet the needs of a 

the potential uaerr/ 0r \ eiven 001118 file * The problem is to identify, 
file^ 1 U 9r in eaoh agencjr who have ^ interest in a given COINS 



sot Manager 
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